
What is Norfolk Trusted Trader?

Norfolk Trusted Trader is a directory of service providers in various trade sectors, including home maintenance & improvement, and personal care services. The scheme is operated by Norfolk County Council Trading Standards Service in partnership with Referenceline. 

We aim to help all consumers in Norfolk make informed choices, and to help older and vulnerable people remain safe and independent in their own homes. The scheme is available throughout Norfolk.

Members agree to comply with strict standards and undergo a series of background checks as part of the accreditation process. Member businesses are assessed by their own customers, through a survey system operated by Referenceline, helping other consumers make a more informed, and more confident, choice of trader.

The scheme replaces Norfolk Home Call which, from June 2009, has been incorporated into Norfolk Trusted Trader. Existing members of Home Call are being invited to join the new scheme. Norfolk Home Call is closed to new members. Norfolk Home Call members are listed on this website alongside Norfolk Trusted Trader members. No customer feedback is available for Norfolk Home Call members.
The information presented is accurate to the best of our knowledge, but traders are not approved by Norfolk County Council and information provided must not be taken in any way as a warranty by the Council of the status of any individual trader. The Council will not accept liability whatsoever arising out of the use of the information obtained under this scheme.
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How to get the Trusted Trader Directory

The Trusted Trader Directory is available online and is updated on a regular basis.

If you would like a printed version of the directory (produced June 2009) please call 08454 04 05 06 or email trustedtrader@norfolk.gov.uk
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Want to find a Trusted Trader? 

Norfolk Trusted Trader can provide details of a wide number of traders across Norfolk. The full list is available in the Norfolk Trusted Trader directory, this can be searched online, or if you would prefer your own copy then follow the quick link on the right.

Click here to search the Trusted Trader Directory through Referenceline.
(The Trusted Trader directory is maintained by our partner Referenceline. Norfolk County Council is not responsible for the content of external websites).

Click here for advice on choosing a trader. 

